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About US -

Over 60 years ago, we made our claim to fame on PRXB exhaust brakes and engine brakes for commercial
truckers, loggers, and the military; providing product to hard-working men and women whose safety and
lives depended on our product.

Today, we are North America’s Tow-Haul Experts™. Our customers and dealers use Pacbrake products to
get stuff done at work and to seek out fun and adventure. And they deserve truck accessories that deliver
the level of Quality, Durability, and Value that only Pacbrake provides.

The ROLE -
We are seeking a Quality Manager to join our team. The successful candidate will be responsible for

overseeing the maintenance and implementation of our ISO 9001:2015 quality management system. A
solid understanding of quality control and assurance tools is needed to help achieve Pacbrake’s product
guality goals.

If you believe in our core values of delivering excellent Service, building Trust, doing your job with
Enthusiasm, developing your Profitability mind-set, and finding Solutions to complex and dynamic
business challenges - we want to hear from you!

Visit www.pacbrake.com to learn more about what we do!

Who you are —

» Possess a minimum of 3 years’ proven quality management experience, including implementation
and maintenance of ISO quality management systems

A team player with an ability to multi-task

A positive individual with excellent problem-solving skills

An excellent communicator (both written & verbal) with an ability to compile and write reports
Able to manage daily activities with minimal supervision

Strong judgement and leadership skills

Proficient with using Microsoft tools — Word, Excel, and Power Point
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Excellent organizational skills
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» Strong understanding of lifecycle management
» Knowledge of ERP systems would be considered an asset
» Some technical experience would be considered an asset

As a Quality Manager, your RESPONSIBILITIES INCLUDE —

» Manage and maintain the quality inspection and product release programs for incoming and in-
process materials and components

» Manage the quality team
Assist and support quality personnel developmental growth and opportunities

» Initiate action regarding product or process nonconformities
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» Communicate with various departments internally to achieve quality product performance

» Manage and maintain the internal auditing process requirements, including ISO accreditation
requirements

» Oversee the internal calibration system for measuring equipment

» Formulate and manage the development and implementation of goals, objectives, policies,
procedures, and systems pertaining to QA/QC
Manage non-conforming supplier communication and corrective actions

» Address customer quality requests and concerns (CAR, PPAP, surveys, etc)

We PROVIDE —
» Competitive salaries
» Performance bonuses
» Extended health/dental benefits
» RRSP matching
»  Tuition reimbursement
»  Ability to work from home occasionally
» Regular company functions
» Onsite gym

**While we are open to candidates with varying levels of experience — the ability to learn,
independence/maturity, and a good cultural fit will have major bearing on candidate selection**

If your credentials match the above requirements, and you have the dedication and experience to fill this
role, we would love to hear from you!

Please submit your resume and cover letter via email to hr@pacbrake.com (as a Word document or a

PDF file). Please make sure to include the job title and website (i.e. Quality Manager —
www.pacbrake.com) in the subject line of your email, along with salary expectations.

We thank all applicants, however, only those candidates selected for interviews will be contacted.
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